KNNEeHTCKUN cepBUC

Pazpen «KnneHTCKMM CepBUC» COOEPXUT OOKYMEHTALMIO MO MHCTpyMeHTaM MeTalleTc ans
paboThl C obpalleHNIMN N KOMMYHUKALUNEN C KIIMEHTAMUN KJIMHUKX: TIWA,aMU, 3BOHKaMMm,
3agavyaMm U pacCbiJIKaMMm.

Jingbl

3BOHKU

3a0a4un

Paccbinka



J1n Obl

44 Pa3pen «Jinpbl» npegHasHayvyeH gnsa paboTbl C NOTeHUMANbHLIMU KIVEHTaMU,
KOoTopble 06paTUANCL B KJIMHUKY, HO eLLé He bbinn fobaBneHbl B KIIMEHTCKYHO
6a3y. 3necb obpalleHne MoXKHO 3apKCMpoBaTb, HA3HAYUTb OTBETCTBEHHOMY
COTPYyLHUKY, obpaboTaTb 1 3aTeM Npeobpa3oBaThb B KAPTOYKY KJMEHTA.
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Ha cTpaHunue nnaoB AOCTYMNHbl OCHOBHbIE cBeaeHuns ob
obpalieHnn:

e KOHTAKTHbIN HOMED;

e BUA MUTOMLA;

e NCTOYHMK ObpalleHns;

e Lenb obpalleHuns;

e COTPYOHWK, A06aBUBLUNN NNA;
e OTBETCTBEHHbIN UCMOJIHUTENb;
e KOMMeEHTapun;

e TEKyLLUUN CTaTyC.
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CocTaB TabanLbl MOXXHO M3MEHUTL Yepe3 KHOMKYy«KonoHKku». OTMeTbTe Heobxoanmblie
Nnossi, U3AMEHUTE UX NOPSAO0K NepeTacknBaHNEM N HaXXMUTe «MPUMEHUTb».

HaCTpOIZKa COXPaHAETCA TOJIbKO AJ1A TEKYLLENO MoJib30BaTeEJid.

[Tonck n punbTpayns

Cratyc

HoBbin < v
OaTta

10.07.2026 - 10.07.2026 ~

Oo6asun

MeaHoB C.B. % v
McnonHutens

[puropbesa T.A. v

Haxxmute «®unbTp>», 4Tobbl 0TOOPaThL 06paLLEHMS MO HYXXHBLIM MapamMeTpam, HanpuMmep no
NCTOYHUKY, UCMOJTHUTESIO NN CTaTyCy.

Mo knuky Ha "CraTyc" BbibepuTe 13 BbiNadatowero cnmcka:

HoBbIi
3aBepLueHo
B paboTe
OTkas

MNocne Bbibopa NapamMeTpoB NpuMeHnTe puabTp. B Tabnnuye ocTaHyTCA TONBKO NoaxoAsLme
obpalyeHuns.

NobasneHue nnaa
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YT106bI 3aperncTpmpoBaTb HOBOe obpalleHune:

Oo6aenexHue nupa X
damunua Wma*
OtuecTBo Homep TenedoHa”
Mon [ata poxpeHus

v v
E-mail
Knuuka nutomMua Bug,

v

Mopopa Mon BospacTt

v v
dunuan” PeknaMHbIN MCTOUHUK

~ ~
Lenb oc6paLieHus
Wcnonuutens Cratyc

v HoBbii v
KoMmMeHTapumn

OTMeHa OobaBuTts.

i

1. HaxxmuTe «[Lo6aBuUTb>» B MPaBOM BEPXHEM Yry.

3anosIHNTEe N3BECTHbIE AaHHbIE KMeHTa: nMs, hamMunnio, TesnieoH, 3/IEKTPOHHYIO MOYTY
n gpyrve ceefeHus.

Mpwn HanN4YMn NHOPMaLMKM YKa)KUTe B1UA, Nopoay, Noja 1 Bo3pacT NMToMua.

BoibepnTte bunuan n peknamMHbii UCTOYHHUK.

YKaxxuTe uenb obpalieHus.

Ha3Ha4ybTe OTBETCTBEHHOIro UCMOJIHUTENA.

BbibepuTe cTaTycC.

Mpu HeobxoammocTn obaBbTE KOMMEHTAPUN.

Haxxmnte «[100aBUTb>».

N

© oo N LA W

Ob6sA3aTesibHble N0AA OTMeYeHbl 3BE3404K0N. OCTasibHble CBEAEHNSA MOXXHO 3aMoJIHUTb MO3XKe.

PaboTa c obpalleHnem
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Mocne pobaBneHus nua nossnsaeTcsa B obwen Tabauue.

B npouecce 06paboTkn MOXKHO:

Ha3Ha4YNTb AN U3SMEHUTb UCMONHUTENS;
[ONOJIHUTL cBeaeHns ob obpalweHuu;

no6aBnTb KOMMEHTapUN;

N3MEHUTb CTaTyC, Hanpumep ¢ «HoBbIN» Ha «B paboTe»;

OTKPbITb AOMNOJIHUTENIbHbIE AEeNCTBUA Yepe3 MEeHI0 C TPeEMS TOYKaAMMU.

Co3naHMe KameHTa n3 amaa

Oo6aBneHue nauMeHTa X

@ Naument 2 Bnageneu

b

3arpysunTtb

Ypanutb

Knnuka® Bug®
Mypawnk Kowikm o
MNon* Mopoga®
Camey, v Metuc v
[ata poxpaeHua \
09.07.2024 g MpumepHo

~ Moppo6Has nHbpopMauus

Kactpauwusa/Crepunusauus BakuuHauus

MNpoBepeHa v 03.02.2026 v
Homep uuna Bec (kr) [Jata B3BelUMBaHWA

555336788 43 08.07.2026 v
HokyMeHTbI

Horosop

lobaBwTe goroso

Terun

OTMeHa Nobasutb

. HaxxmunTte «Co3paTb KJIMEHTa» B CTPOKe snja.

. OTKpoeTcs cTaHAapTHada opma aobaBneHUs KAMeHTa 1 NaumeHTa.
. 3anoJIHNTE OaHHble NauneHTa

. 3aTeM cBefeHunsa o Blagesnble.

A W N R
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5. 3arpys3nTe OTCKaHWPOBaHHbIE, JOKYMEHTbI, 4OroBop 1 gobaBbTe Teru.
6. Nocne coxpaHeHUs B cucteme ByayT co34aHbl MOSIHOUEHHbIE KAaPTOYKM BRadesnbLa u
naymeHTa.



3BOHKW’

44 Pazgen «3BOHKU>» NpeaHa3HavYeH A8 NpocMoTpa 1 aHaam3a obpalleHunni
KJIMEHTOB Mo TenedoHy.

B Tabnnue otobparkaloTca paTta M ANUTENbHOCTb 3BOHKA, 3aNUCb pa3roBopa, KOHTaKTHas
uHcpopmMaums, uenb obpawreHus, Bo3pa>keHns, HeobxoaMMoCTb Nepe3BoHa, KOMMEHTapun
COTpYyAHUKa u pesiome, cchopmupoBaHHoe UN.
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ONERAROR JANREAN KA
FOCTUTARMABLAG 1 BPIY
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WINPALED NPORIPATD AR ¢
QMOPATOR NEPeBOAT O
noAGRRATE.

K0T yToMHIN OTARM
HABHH-KGHEYRTALIN 16
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4acTW CTPaHULbl AOCTYMHbI (PUABLTPbI

e Mepuoay;

e COTPYAHUKY;
e KJIMEHTY;

[ ]

TNy 3BOHKa.

no:

B none «Tun 3BOHKa» HAaCTpoONTe nHTepecyowmnin Tun obpaweHnin:

GGopMANS 30T, g
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MponyLUeHHbIX X A

MponyLeHHbIN
WexopaLumin
BxoosLLmMiA

He oTBeueHHbIN

MponyLw,eHHbIN
Ucxopawmn
Bxopawimn

He oTBe4YeHHbIH

Mocne Bbibopa NapaMeTpPoB HAXXMUTE «MPUMEHUTb». YToObl O4NCTUTL BCE YC0BMSA
NMoncKa, NCMoJib3ynTe KHOMKY «COPOCUTL>.

Pasrosop obpaboTaHHbIN "Pe3toMme UN" aBTOMATUYECKU BbIAENSET rlaBHOE: Lesb
obpalieHus, A,OroBOPEHHOCTHU, Ba)KHble geTasim u cnepyowun war. OHo noMmoraeT
ObICTPO NOHATL CoAep>KaHMe 3BOHKa 6e3 MoAHOro NPOCayLWMBaHUA 3aMnCcKu, XO0TH, Kak n
nbon NN, nHorga Hy>K4aeTcs B MPOBEPKE HYEJIOBEKOM.

Ob6bl4HO paboTa C pa3fenom BbIrMAAUT Tak: COTPYOAHUK HAXOAUT HY>XXHbIA 3BOHOK Yepe3 (punbTpbl,
NPOC/YLUMBAET 3aMNnCb MW YNTAET paclUNGPOBKY, MPOBEPSIET pe3ysbTaT pa3roBopa u npu
HeobXxoAMMOCTK OTMEYaeT OT3BOH AJ15 pPeLleHns Bornpoca.
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3a4a4uun

44 Pazpen «3apavumn» npegHa3sHayeH 07159 KOHTposia obpallueHunn, TpebytoLwmx
OENCTBUIN CO CTOPOHbI COTPYAHUKOB: 3BOHKA KJIMEHTY, 3arncu Ha Npueém,
oTnpaBKM COOOLLEHNS U YTOYHEHNSA NHDOPMaLUN,
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[Tonck n punbTpayns

B BerHeIZ HaCTun CTpaHunuUbl MOXHO HaCTPOUTb 0To6pa>KeH|/|e 3ada\:

e Mepuop BbINOJMIHEHUA — BbIOPaATb 3aZla4M 3a HY)KHbIN CPOK;
NcnonHutenb — 0ToOpPa3nTb 3a4a4N KOHKPETHOIrO COTPYAHMKA;

ToNbKO MOM — OCTaBUTb 3ala4u, Ha3HAYEHHbIE TEKYLLEMY MOJIb30BATENIO;
MpUMEeHUTb — NPUMEHUTL BbiIGPaHHbIE MapaMeTpbl;

COpoCUTb — OYUCTUTbL PUNBLTPBbI.

KapTo4dka 3aga4u

B kapTo4yke oTobparkatoTCs:

Esa AGpamosa v

& Hepoawon
W2507.2026

3seepwiens
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nauveHT W Bnagenew;
TenegoH N 371eKTPOHHAsA MoYyTa;
OTBETCTBEHHbI COTPYOHUK;
CPOK BbIMOJIHEHUS;

TeKyLLINIA CTaTyC 3a4a4u.

CTaTyC MOXeT NoKasbliBaTb, YTO 3aZa4a HOBaA, 3aBepLUEHa UM NMPOCPOYEHa.
MpocpoYeHHble 3a4a4M AOMOJIHUTENbHO OTMeYalnTCs Nawkon «Hemo3BOH» N Apyromn
MPUYNHOWN HE3aBEPLUEHHOIrO obpalleHuns.

PaboTa ¢ AaHHbIMU KJMEHTAa

3 KapTO4KKM 3adaydn OOCTYIMHbI 6bICprIe nepexonbl:

PekoMeHpaumMm — rnpocMoOTp paHee OCTaBJ/IEHHbIX PeKOMeHAaLUnn;
MepkapTta — nepexo B MEOULNHCKYIO KapTy NauneHTa;

3anucaTtb — co3faHue 3anncu Ha Nprém;

NoppobHee 0 3apavye — NPOCMOTP MOJSIHOMO ONUCAHUA U CBA3AHHbIX AAHHbIX.



Mpuémort: & 24.07.2026 Bpay: WoHosa AA. (N00)

Pestome: Taa noctynuna Ha Npuem TepanesTa-auMeTonora B TAXeI0M
COCTOAHMUM, C Npr3HakaMu XKT-kpoBoTe4eHWs, aHEeMNK, TMNOTEPMUN,
BblparkeHHoM cnabocTbio, BbICOKas CTerneHb Kaxekcuu, obe3soxuBaHmne
(npepnonoxutensHo 7-8%).

PackpebiTb Gonblue
</ OTnpaBuTb coobLLeHne B 3anuce Ha npuém
WcnonHuTtens: Opypoxoea AHacTacua v
OnucaHue:
7~
BbINONHUTL A0: ] 01.07.2026 v
WUTor no sapave: + 3anwucaH & HeposeoH X OTka3
KnueHT 3anuncaH Ha He ynanocs 3anucb He HyXHa
npuém cBazaThea
Il Hanayze w 3akpbiTa
OTNGHKNTL KOHTRONb 3aKpbITb 3a0a4vy BRYYHYK
KoMmeHTapuia: CeA3aTbCA - 3anucaTth

OTtMeHa CoxpaHWTb pesyneTaT

PaboTa c 3anaden J

M3 KapTO4YKM MOXKHO Cpa3sy:

Ha)xaTb «OTNpPaBUTb coobLLeHune», YToObl CBA3ATbCS C KJIMEHTOM,;
Ha)XaTb «3anUCb Ha NPUEM>», 4ToObl 0POPMUTL HOBbIN BU3UT;
BbIbpaTb NN N3MEHUTb OTBETCTBEHHOr0 COTPYAHWNKA;

nobaBUTb oNMMcaHWe 3a4a4uu;

YCTAHOBUTb CPOK BbIMOJIHEHUS.

CTaTycC B BEpPXHEN YacTu NoKa3biBaeT TEKYLLEE COCTOSIHME 3aaa4u. MpocpoyeHHble obpalleHuns
BblAENATCA OTAESbHO,

Pe3yanaT BbINMOJIHEHNA

Mocne obpaboTku obpalleHns BoibepuTe UTOT:
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3anucaH — KJNEHT 3anncaH Ha Npuém;

e Hepo03BOH — CBA3aTbCA C KJINEHTOM He yAanoch;
OTKa3 — 3anncb WaKn fasbHenwasn CBA3b He TpebytoTCs;
Ha nayse — KOHTPOJIb 3aa41 BPEMEHHO OTJIOXKEH;
3akpbiTa — 3a/la4a 3aBepLUeHa BPY4HYIO.

Mpwu BbIbOpe pe3dynbTaTa A06aBbTE KOMMEHTAPUIN, €CIN HY>KHO 3adMKCUPOBATb AOrOBOPEHHOCTH
WAn gasibHenLwmne oencTBus.
HaxmnTe «CoxpaHuTb pe3yabTaTt», 4ToObl 06HOBUTbL CTAaTyC 3a4aun.

BbibpaHHOe OencTBME COXPaHSETCSA B KApPTOYKe M MOMOraeT OTC/IeXUBaTb pe3yibTaT
06bpaboTkn obpalleHus.

CoobLieHne n KOMMeHTapun

Mocne Bbibopa AencTeus «CoobLLeHue» OTKPbIBAETCS AOMNOJIHUTENbHbLIN 610K A8 BHEeCeHUs
NHGOPMaLIUK O Nepenucke.

Pasnen «BHyTpeHHMe KOMMEHTapMUMu» UCMob3yeTcs ONs CNy>XeOHbIX 3aMeTOK COTPYAHUKOB.
KNMeHT 3T KOMMEHTapun He BUANT



PaccbliKa

44 Ha cTpaHuLe oTobparkaeTcs CMUCOK KJIMEHTOB C AaHHLIMU O 3amnnUcK:
KOHTaKTaMu, NMTOMLEM, AaTon Npuéma, oTAesIeHeM, BPa4yoM, HazHavYeHNeM U1

TeKyLnM CTaTyCoOM.
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C nomMoLLbiO LLBETHbIX CTaTyCOB Ha/ Tabnnuen MoXXHO 6bICTpO OTO6paTb KJINEHTOB, KOTOPbIM

TpebyeTcs KOHTPOJIb, KOTOPbIE 0XKNAAT OTBETA, Y)KEe 3anncaHbl UV NPULLAN Ha NPUEM.

OTMeTbTe HY>XHble CTPOKK, 4TOObl CO34aTb 3aadvy Uan 0ob6aBUTb KIMEHTOB B PaccbisiKy. KHOMKa

«KOJIOHKM>» MO3B0OJISIET HACTPOUTb COCTaB 0TobparkaeMbIX Monen.
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